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Mr. Timothy Pennington, Mr. Randy Ramtahal, Mr. Ravi Ratiram, Mr. Christopher Dehring  

 

 
 
 
17th July, 2013                                                                                                         Ref. 00345.158.13CC 
 
Dear Sirs, 

 
Request For Proposal - Hosted Video Surveillance (CCTV Cloud Storage, VSAAS) 

 
You are cordially invited to participate in the above referenced matter. 
 
The Request for Proposal (RFP) document is included for your information and guidance. 
 
Your Proposal should be submitted in triplicate and placed in three (3) envelopes, one inside the 
other. An additional e-copy of the proposal must also be submitted, either on compact disc or USB 
flash drive, which must be clearly labeled. The inside envelopes which should have the Bidder's name 
and address prominently displayed, should contain the quotation and should be sealed. The words: 
 
(i) REQUEST FOR PROPOSAL - HOSTED VIDEO SURVEILLANCE (CCTV CLOUD STORAGE,    

VSAAS) 
 
(ii) Do not open before 10:00 a.m. on Tuesday 13th August, 2013 
 
should be typed on this envelope. The outer envelope, which should not have the Bidder's name and 
address displayed, should be marked with the same information specified in (i) and (ii) above and should 
be addressed to: 
 
The Secretary of the Tenders Committee 
Telecommunications Services of 
Trinidad and Tobago Limited 
LAVENTILLE WORK CENTRE 
151 – 155 Eastern Main Road 
Laventille 
 
and should be deposited in the Tenders Box ‘A’ located on the Ground Floor in the Lobby Area at the 
above-mentioned address by 10:00 a.m. on Tuesday 13th August, 2013. 
 
In addition, International Bidders who may choose to respond electronically to this invitation, must forward 
their responses to e-mail address: Tenders@tstt.co.tt.  The response should arrive no later than 8.00 a.m. 
(local time) on the appointed closing date of the Tender. The foregoing is a prerequisite to facilitate e-mail 
responses and to enable the making of hard copies for presentation at the Tenders opening meeting. 
Original (hardcopy) Bids should be delivered to the above address no later than 1 week of the closing 
deadline. For quick reference you should also provide a summary of the cost element of the bid as a 
separate attachment. (Mail including attachments must not exceed 25MB).  
 
 
 

mailto:Tenders@tstt.co.tt


  

The Bidders' representatives who are present shall sign a register evidencing their attendance.  In addition, 
please note the following extracts with respect to Public Opening of Tenders, from our Company's Tenders 
Procedure document: 

 
"10.2 The Head Corporate Legal and the Secretary of Tenders Committee or their immediate 

assistants shall open the sealed envelopes containing the offers, and shall stamp, date and 
sign each offer as it is opened in the presence of a representative from the Requisitioning 
Department and any invited Bidders who may be present. 

10.3 The Head Corporate Legal and the Secretary of Tenders Committee or their immediate   
 assistants, in the presence of a representative from the requisitioning department and any 
 invited Bidders who may be present shall disclose the following for each Offer received: 

i. The name of the Bidders; 
ii. The total number of items tendered (if applicable); 
iii. The total bid price. 

10.4 The Head Corporate Legal and the Secretary of the Tenders Committee or their immediate 
 assistants, in the presence of a representative from the requisitioning department shall cause a 
 note to be recorded in the Tenders Register of: 

i. The names of Bidders making the offers; 
ii. The name of each Bidder's representative; 
iii. The total number of items tendered (if applicable); 
iv. The total bid price; 
v. Certification of payment of Income or Corporation Tax; 
vi. Such other information as the Committee may determine, and sign the note taken 

of all offers opened." 
 

You should also note that failure to comply with any of the instructions contained herein as well as in the 
attached Tender documents may result in your quotation not being considered. 
 
Should you require any additional information or clarification with respect to the information supplied herein, 
you must post your query on the eTender website: https://etender.tstt.co.tt/.  
 
Please note that this contact instruction supersedes any other contact instructions in the document -  
Request For Proposal - Hosted Video Surveillance (CCTV Cloud Storage, VSAAS) 
 
Please note the deadline by which vendors may request further information in relation to the tender is no 
later than Friday 9th August, 2013. Such requests must be submitted via email, Friday 9th August, 2013 no 
later than 4:00pm to: eTender website https://etender.tstt.co.tt. 

 
Our Company does not bind itself to accept the lowest or any other Proposal, and may accept any Proposal 
in whole or in part. 
 
Kind regards, 
 
Originally signed  

 
Chima Cato 
Supply Chain 

https://etender.tstt.co.tt/
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1.1 Company Background 

 

The Telecommunications Services of Trinidad and Tobago Limited (TSTT) is jointly owned by 

the Government of Trinidad and Tobago (51%) and Cable & Wireless (49%). The company 

provides a complete suite of communications services throughout the twin-island state including 

fixed line and mobile communications, broadband internet access, lease lines, data services, 

IPTV, alarm systems and CCTV. TSTT is the only communications solutions provider in the 

country deploying both wireless and wired next generation networks with voice, data and 

multimedia capabilities, making it the most advanced solutions providers in country. The 

company's customers include key industry leaders in the finance, energy, government and 

tourism sectors. 

 

With Crime becoming a major concern within Trinidad and Tobago, affecting both private and 

public sector, the Government have been focusing heavily on provision of deterrents and 

reductions in the crime rate. For example in the last annual budget the Government of the day 

removed taxes on CCTV Cameras to allow for increased importation by both residential and 

corporate civilians. 

 

In response to these changing environmental factors, TSTT recently launched its security 

solution in Alarm Monitoring and CCTV (2009/2010). While the market for alarm Monitoring is 

fairly small, TSTT is still number one to date with a strategic focus on affordability, hassle free 

installations, wireless solutions and excellent customer service.  

 

The organization also invest heavily in marketing of product and services to ensure market share 

is retained, so we are always interested in best practices for specialized products as far as sales 

and marketing are concerned. 

 

With a constant focus on evolution of the TSTT Road Map, the Security Department is looking 

at new innovative ways of bringing electronic security to both residential and corporate 

customers nationwide. 
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1.2 Project Overview 

Blink Vigilance represents the security business within the TSTT organization, with specific 

focus on Home and Business Alarm Systems and Video Surveillance (CCTV digital and analog 

solutions). Blink Vigilance is focused on keeping ahead of the competition and constantly 

monitors new trends and behaviours in electronic security market and customer behaviour. As a 

result Blink Vigilance is interested in identifying qualified and experienced vendors to provide a 

cloud based storage solution that can integrate with CCTV cameras to provide an affordable but 

technologically sound solution to both consumers and corporate entities. Cloud storage  is the 

way of the future and ‘Hosted Video Surveillance' or HVR is the future of video surveillance. 

The industry has trended from DVR to NVR and now HVR. We are seeking an organization that 

can meet the challenge of change and work with TSTT to provide high performance, high quality 

affordable solutions to consumers and business. 

 

 

1.3 Roles and Responsibilities 

The vendor is expected to provide the cloud storage solution inclusive of web portal user 

interface and any other interface required to facilitate service, customer support, rates and tariffs, 

storage, security and redundancy, training to TSTT personnel and any personnel identified by 

TSTT inclusive of contractors, guarantees on service and associated servers and NAS devices 

where applicable. The vendor must also share and provide all relevant product information 

inclusive of product and technology road map. 

 

TSTT will be responsible for implementation of marketing and sales strategy and tactics. The 

vendor will be expected to support in these areas via recommendations, experential learning and 

testimonials. TSTT will administrate and manage domestic customer billing, bandwidth and 

access. In cases where customers may request NAS (network attached storage) these may be 

purchased from the vendor at preferential rates 

. 

1.4  General Requirements 

i. For each criteria in the requirements the bidder must state the full compliance or non-

compliance in the bid utilizing ‘yes’ and ‘no’ answers. In the event of non-compliance 

the nature of such non-compliance must be clearly and fully stated.  Supporting details 

for compliance must be included to allow for effective evaluation of vendor proposal. See 

(Section 1.5, Section 1.6, Section 1.7 and Section 1.8) 

 

ii. Each bidder must ensure that descriptions of the items proposed are technically accurate. 

The bidder must indicate whether the solution being proposed is complete or requires 

further products (Software/Hardware) or adjustments to operate effectively. As a result, 

bidders must provide information on necessary product amendments and state any 

additional costs required to ensure a complete overall proposal 

 

iii. Bidders are required to provide a firm delivery period and schedule for the items 

proposed. It is expected that a project implementation plan and schedule be included 

in bidders response 
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iv. Any products / services proposed by the bidder whereby the bidders are seen as the 

resellers must be fully backed by a letter of Authorization from its original suppliers 

 

v. All assessment criteria must be treated as important and full details are to be provided. 

Where adequate space is not provided for details, bidders must attach all additional 

details to their responses clearly identifying the area of response. Failure to do so would 

impact the evaluation of the bidders proposal. 

 
vi. Financial Information  

 

Please provide three (3) consecutive years Audited Financial Statements, no older than 2008.  

Include these financial statements as a separate document accompanying your tender 

submission. 

 

State any other known circumstances significant for the evaluation of your company’s financial 

standing. 

 

vii. Income Tax Certificate - Local Bidders 
 

A valid income tax certificate issued by the Board of Inland Revenue shall be provided as part of 

your tender submission. 

  

viii. Value Added Tax - Local Bidders 

 
Tenderers are expected to provide proof of Value Added Tax Registration by enclosing a copy of 

a valid Value Added Tax Certificate. 

If your tender is subjected to VAT you are required to provide same as part of your tender 

submission.  

 

1.5 Assessment Criteria 

 

The criterion upon which the proposal will be assessed will include but not be limited to: 

 

i. The ability of the tendered solution to satisfy all requirements outlined in RFP 

 

ii. Provision of business, product and operations details 

 

iii. The ability of the bidder to provide adequate support and maintenance for the supplied 

solution, based on proven track record, references, testimonials, contingency plans, as 

well as resources that will be dedicated to TSTT partnership. 

 

iv. Cost Details 

 

v. Project Plan 
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1.6 Instructions to Bidders 

Date 

Responses must be delivered to the Company at the address given in Section below no later than 

the date and time specified in the letter of invitation accompanying this proposal. Proposals 

received after this deadline may be collected unopened by the Bidder. 

 

Terms   

The tender submitted by the Bidder must be valid for one hundred and twenty (120) days from 

the date of Tender.  The price quoted MUST be VAT exclusive. VAT will be added to the bid 

price at the time of invoicing. 

 

Packaging and Addressing 

The bidder shall submit one original (hardcopy) and two copies (hardcopy) of their bid and 

relevant documentation. An additional e-copy of the proposal must also be submitted, either on 

compact disc or USB flash drive, which must be clearly labeled. The cover pages of the bid shall 

be signed and stamped with the bidder’s official stamp and shall not contain alterations and/or 

erasures unless such alterations are initiated by the official signatory to the entire bid. The 

documents must be clearly marked “Original” and “Copy” as appropriate. In the event of any 

discrepancy, the original shall prevail. Tenders should be submitted in sealed envelopes, clearly 

marked as indicated below, and delivered to:  

 

Tender for Hosted Video Surveillance (CCTV Cloud Storage, VSAAS) 

Do not open before date and time as stated above in the invitation letter, and addressed to: 

The Secretary, Tenders Committee 

Telecommunications Services of 

Trinidad and Tobago Limited 

Laventille Work Centre 

151-155 Eastern Main Road, 

Laventille 

TRINIDAD AND TOBAGO 

WEST INDIES 

 

This package should be deposited in Tenders Box ‘A’ located on the Ground Floor, next to the 

Security Booth at the above stated address, by the specified deadline.  If the package is too bulky 

and cannot fit, it should be delivered directly to the Head, Purchasing and Supply at the same 

address. 

In addition, International Bidders who may choose to respond electronically to this invitation, 

must forward their responses to e-mail address: Tenders@tstt.co.tt.  The response should arrive 

no later than 8.00 a.m. (local time) on the appointed closing date of the Tender. The foregoing is 

a prerequisite to facilitate e-mail responses and to enable the making of hard copies for 

presentation at the Tenders opening meeting. Original (hardcopy) Bids should be delivered to the 

above address no later than 1 week of the closing deadline. For quick reference you should also 

provide a summary of the cost element of the bid as a separate attachment. (Mail including 

attachments must not exceed 25MB).  

mailto:Tenders@tstt.co.tt
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1.7 Opening of Proposals 

 

Proposals will be opened in the presence of Contractors' representatives who choose to attend at 

date and time specified in the invitation letter, at 151-155 Eastern Main Road, Laventille. The 

Contractors' representatives who are present shall be required to sign a register evidencing their 

attendance. In addition, please note the following extract with respect to Public Opening of 

Tenders from our Company's Tenders Procedure document: 

 

a) Corporate Legal and Compliance, or their representatives shall open the sealed 

envelopes containing the offers, and shall stamp, date and sign each offer as it is opened 

in the presence of a representative from the requisitioning department and any invited 

Contractors who may be present 

 

b) Corporate Legal and Compliance, or their representatives, in the presence of a 

representative from the requisitioning department shall cause a note to be recorded in 

the Tenders register of: 

i) The names of Contractors making the offers. 

ii) The name of each Contractor's representative. 

iii) The total bid price where applicable. 

iv) Such other information as the Committee may determine, and sign the note taken 

of all offers opened 

 

1.8 Contact Personnel 

 

All queries in respect of this request for proposal  document must be directed to the 

following website http://etender.tstt.co.tt.  
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1.9 Business and Operation Requirements 

APPENDIX A (Company Contact Information) 

 

 

CONTRACTOR APPRAISAL 

Company Name:  

Email Address:  

Company/Individual Website URL:  

Company Registration #: (If Applicable)  

Country of Registration (If applicable):  

Main Point of Contact (Name):  

Job Title:  

Postal Address:  

Office Number:  

Mobile Number:  

Fax Number:  

EMERGENCY SERVICE CONTACT 

Contact Name: 
 

Job Title: 
 

Email Address: 
 

Office Number: 
 

Mobile Number: 
 

Home Number: 
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Provide the following information inclusive of all relevant details. please indicate an inability 

to provide requested information. Each response being submitted should remain in the same 

format as outlined below.  

 

I. Overview of company and business 

a) Background 

b) Organizational Structure 

c) Products and Services 

d) Operations 

e) Customer Base and Segments 

f) Partners and affiliates 

g) Strategic direction 

h) Human Resources, Staffing, Qualifications 

i) Professional Certification 

II. Product Description  

a) Value propositions and benefit to customer 

b) Financial and Billing Model 

c) Cloud Solution Topology and Architecture diagram 

d) Service Level Agreements 

III. References/Experience/Corporate Health 

a) Testimonials 

b) Case studies 

c) White papers  

d) Proof of supplier stability 

e) Legal issues (that can affect service delivery) 

f) Business affiliates 

IV. Product road map (minimum 3 to 5 years) 

o Product and services 

o Product lines 

o Target markets and segments 

o Technology  
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V. Installation and Operations 

a) Installation time 

b) Set up and installation procedure 

c) Customer premise requirements 

d) Customer onsite training 

 

VI. Industry Expertise  

o Marketing and Sales Strategy 

o Overview of present company strategy, tactics, and expertise 

o Recommendations based on existing strategies,tactics and expertise 

 

VII. Pitch Presentation 

o Presentation to TSTT team to be conducted at a date and location to be 

announced. Special consideration would be given to international orgnizations to 

present via webinar and online presence. Soft Copies of presentations must be 

sent to TSTT representative. Presentation requirement and content will be 

provided prior to presentation  
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1.10 Product Functional Requirements 

Please indicate ability to comply with a yes or no and provide relevant details, note the size 

of the BOX is not relevant to the size of your response, if further space is required please 

attach relevant responses to submissions 

 

CRITERIA COMPLIANCE 

(Yes/No) 

DETAILS 

Recording management and retrieval 

 

  

Live viewing   

24/7 accesibility to lice viewing and stored 

recordings 

  

Price packages and bundles 

 

  

Ability to e-mail and communication of 

recordings 

  

Ability to view multiple locations 

 

  

Scalabilty and upgrades 

 

  

Ability to view recordings via mobile devices 

 

  

System alerts (e-mails, system errors) 

 

  

Reports (system, fault, performance, security 

breach etc.) 

 

  

Integration with electronic security systems 

a) Alarm Monitoring 

b) Central Monitoring Stations 

c) Video Verification 
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Availability of Customer Support 

a) Systems and policies to 

support customers 

management of storage 

b) FAQ’s 

c) Troubleshooting 

d) Hotlines 

e) Online support 

f) Service Desk 

g) Escalation Procedures 

 

 

  

Product Training 

a) Training content and details 

b) Training schedule and 

implementation 

c) Training requirements 

d) Training support documents 

 

  

Co-branded strategies (website, portals etc.) 

 

  

Security Services 

Overview of 

 Managed services 

 People and Processes 

 Physical Security Measures 
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1.11 Technical Requirements 

 

Please indicate ability to comply with a yes or no and provide relevant details, note the size 

of the BOX is not relevant to the size of your response, if further space is required please 

attach relevant responses to submissions 

CRITERIA COMPLIANCE 

(Yes/No) 

DETAILS 

Interface format and standards: 

o HTTP web interface.  

o Dashboard capabilities and 

functions 

  

Common administrative operations: 

o Create new 

o Retrieve data 

o Modify options 

o Delete options 

  

Data storage retention: 

o Auto deletion options 

o Over write options 

  

Certifications and qualifications in 

cloud storage and other related areas 

  

Storage maintenance tasks: 

o back up,  

o data replication 

o purchase of additional storage  

 

  

Local (on island – Trinidad) 

infrastructure (servers, etc.) 

  

Off-island infrastructure (servers, etc.)   

Software details and capabilities 

(operating system)  

  

File sharing   
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Multi user file access 

 

Security protocols 

o System reliability 

o Data center reliability 

o Network performance 

and reliability 

o Date center security 

  

Ability to integrate with (list in 

appendix): 

o various recording products 

from multiple manufacturers 

and  

o various multimedia file types 

 

  

Upgrade schedules    

Crisis Planning 

o Warranties and guarantees 

o Continuity of 

storage/redundancy 

 

  

Disaster Recovery policies and 

procedures (business) 

  

Contingencies for:  

o Specific record keeping 

requirements e.g. Police, 

Army, National Security.  

o Alternative methods of 

storage 

 

  

Networking and setup: 

o DIY customer setup for 

  

http://192.168.1.9/admin/tcpip.shtml?basic=yes&id=9


 
TELECOMMUNICATIONS SERVICES OF TRINIDAD AND TOBAGO LIMITED 

 Security Business, Blink Vigilance 

 
CONFIDENTIAL DOCUMENT  Page 15 /22 

 

camera registration. 

o Web browser accessibility. 

 

Video Stream compatibility: 

1. Stream profiles :–  

Standard format : H.264 

Quality – best image quality 

and full frame rate. 

1280x800 (16:10) 

30fps max 

 

  

Bandwidth – Low bandwidth with 

medium image quality 

640x480 (4:3) 

15fps max 

 

  

Mobile – mobile device settings 

176x144 

15fps max 

 

  

Recording location options: 

o Cloud (remote) 

o NAS (on island/local) 

 

  

Security: 

o User name and password 

Authentication to Public 

Cloud.  

  

Application/Administrative services: 

Access Control Services –  

o Manage user 

roles/customer profiles  

o Security Policies Granular 

  

http://192.168.1.9/operator/videostream.shtml?nbr=0&basic=yes&id=9
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to the individual Stored 

Item (e.g. each Video) or 

Group/Container of Items 

(e.g. Video Folder). 

Cloud Storage Services –  

o Manage Cloud Content (e.g. 

Upload, Download, Delete, 

Tag, View, etc.) 

 

Audit Record:  

o Cloud provider’s infrastructure 

and management services 

produce auditable records 

against all cloud storage 

actions.   

o Records can be compiled into 

a consistent auditable trail.   

Considerations Include: 

o The ability to identify 

unique users/accounts, 

applications/services and 

resources (e.g. network, 

storage) that were 

involved in completing a 

cloud (storage) action. 

o The ability to correlate 

cloud (storage) 
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transactions across 

infrastructure boundaries 

(i.e. identities and 

authentications are 

preserved). 

o Consistent Timestamp 

 

Best practice: 

o Multi-site redundancy or 

single-site redundancy 

(mirroring, etc.) 

o Automatic fail-over in case of 

a disk/server/site failure. 

o 7 day minimum retention 

period for deleted files.  

o Easy-to-use management 

console, web-based and can it 

be accessed from any location. 

o Does the provider back up 

data? If so, what is the backup 

cycle and retention policy? In 

an emergency how long will it 

take to restore data?  (see 

business – disaster recovery) 

 

  

International standards compliant: 

o ISO/IEC 17826:2012 

Information technology – 

Cloud Data Management 

Interface (CDMI) 
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User Interface e.g. web portal 

interface 

a) Method of customer 

interface e.g. website, 

dashboard, 

application, device 

b) Navigation ‘ease of 

use’ 

c) Ability to co-brand 

and customize 

website to TSTT 

specs 

d) Video search options 

and design 

e) Security (password 

protection) 

f) Customer support  

g) Demo (with 

assessment team) to 

evaluate 

attractiveness, ease of 

use, information and 

tools 

 

  

I. Integration with smart phone 

and android technology, 

inclusive of  but not limited to 

Blackberry Samsung, Iphone, 

Motorola, Nokia and Android 

Tablets.  
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II. Identify clearly requirements 

for installation and integration 

with smart phones 
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1.12 Project Cost 

A summary of the overall cost should be submitted on the attached Tender Submission Form. 

 

Please provide All relevant cost details for proposed options, must include, see guidelines 

below 

PRICING 

Description Details 

Packages and subscription rates   

Live view (no storage)   

Data plans (storage)   

Activation Fees   

License fees   

Upgrade fees   

Other fees   

 

 

 

 
   

Rate proposals must include: per-camera, per-month and should include bandwidth, storage, and 

software licensing and all other relevant metrics 

 

1.13 Cost Overview 

 

1. Please provide detailed pricing that corresponds to all proposed solution elements above. 

Note any discounts that might be available. (Note any elements not provided directly by 

your company and/or requiring a third party to design, implement, or support. 

 

2. What impact on pricing would occur if we need to expand services during the contract 

term? 

 

3. What impact on pricing would occur if we need to contract services during the contract 

term? 

 

1.14 Terms and Conditions 

 

4. Please provide your company's standard contract and Service Level Agreements. 

 

5. Describe your standard contract structure. 

 

6. Please note any early termination penalties and/or buyout conditions. 

 

7. Please note what billing or pricing impacts occur at the conclusion of the agreement. 
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1.15 Other Bid Requirements 

The Bidder shall also provide the following additional information: 

i. Acknowledgement - Bidders must indicate by email that they have received the RFP 

and intend to bid.  With this acknowledgement, Bidders must also indicate the 

name and contact details of the persons within the Bidder organization responsible 

for leading the bidding process and subsequent liaison between TSTT and the 

Bidder for correspondence and queries. 

 

ii.  Query Management - Any queries in relation to the requirements specified in this 

document, requests for clarification or any other aspects relating to the procurement 

process must be addressed to the contact identified above. Points of substance will 

be circulated to all Bidders invited to bid.  

 

Please note the deadline by which vendors may request further information in 

relation to the tender is no later three workings days before the submission 

deadline. Such requests must be submitted/posted , no later than 4:00pm to:  

 

http://etender.tstt.co.tt  
 

iii.    All pages of the contractor’s proposal must be numbered sequentially. 

 

iv.   TSTT does not bind itself to accept the lowest or any tender and reserves the 

right to accept all or part of any Tender.  TSTT also reserves the right to 

withdraw the request for Tenders at any time in the Tendering even though 

Tenders may have been received as a result of the process. 

v. Notification Process - TSTT intend to select preferred and reserved contractors 

from those contractors who have submitted comprehensive responses. Detailed 

negotiations with the preferred contractors will commence immediately upon 

notification with the intention of reaching a mutually agreeable contract at the 

earliest opportunity. In the event that agreement cannot be reached with preferred 

contractors, the negotiation process will terminate and the contractors excluded 

from the procurement process. TSTT will invite reserve contractors to enter into 

contract negotiations on the basis of their quote. 

vi. All assumptions must be clearly defined and every attempt must be made to gain 

agreement from TSTT on such assumptions. 

vii. If it becomes necessary to revise any part of this RFP document prior to the 

submission deadline, addendum will be provided to all contractors that received 

the initial RFP. 

viii. The contractor is expected to examine carefully all instructions, conditions, 

forms, terms and specifications in the RFP document.  Failure to comply with the 

requirements of the RFP will be at the contractor’s own risk. Proposals which are 

not substantially responsive to the requirements of the RFP will be rejected. 



 
TELECOMMUNICATIONS SERVICES OF TRINIDAD AND TOBAGO LIMITED 

 Security Business, Blink Vigilance 

 
CONFIDENTIAL DOCUMENT  Page 22 /22 

 

ix. The preparation of your proposal shall be made without obligation by TSTT, to 

acquire any of the items included in the response or to discuss the reasons why 

the response was accepted or rejected. 

x. Contractors may withdraw responses by written notice received by TSTT any 

time prior to the date and time specified for receipt of responses. Thereafter 

responses may not be modified except in situations where TSTT requests 

corrections of minor informalities or obvious mistakes whose intention is evident 

from the face of the proposed document. 

xi. All applicable laws of the Republic of Trinidad and Tobago will apply to any 

resulting agreement. 

xiii. In addition, the successful contractor must undertake not to make reference to 

TSTT in any literature, promotional material and brochure or sales presentation 

without the express written consent of TSTT. 

xiv. The successful contractor shall be required to execute an Agreement, in form and 

content acceptable to TSTT, indemnifying and holding harmless TSTT, its Board 

of Directors, Board Members, employees, and agents from all claims. 

 

xv. The successful Contractor will not be permitted to assign the whole or any part 

of the contract to be entered into except to a party succeeding to all the business 

and assets of the said Contractor.  No part of the Contract to be entered into shall 

be sublet without first receiving the approval of Telecommunications Services of 

Trinidad and Tobago Limited.    Any subletting should not relieve the supposed 

Contractor from any liability or obligation and the said Contractor shall be 

responsible for the acts, defaults and neglects of any sub-contractor or agents, 

servants or employees as if they were in the employment of the successful 

Contractor. 

 

 xvi.     Late Tenders will not be considered in any circumstances. 
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TENDER SUBMISSION FORM 

 
TO:  TELECOMMUNICATIONS SERVICES OF  TRINIDAD AND TOBAGO LIMITED                 

 

SUPPLIER’S NAME: ……………………………………………… 

                             

TENDER NAME: ………………………………………………………………………………………………………………….. 

 

DATE: ................................……………… 

I/We having examined the Tender Documents, and having ascertained the description of the Products/ Services/ 

Works/, offer to supply the Products/ provide the Services/ execute the Works in accordance with said documents for 

the sum of:...........................................................................…………………………………………………DOLLARS* 

($.……………....................) Plus **Value Added Tax (15%) (if applicable) $.………………………..........  

*Please Indicate Currency:  TTD:   USD: Other: ……………………………. 

**This only applies to companies who are incorporated and VAT-registered in the Republic of Trinidad and Tobago 

 

Unless or until a formal agreement is prepared and executed, this Tender together with your written acceptance thereof, 

shall constitute a binding contract between Telecommunications Services of Trinidad and Tobago Limited and the 

undersigned Tenderer. 

 

It is expressly understood that this offer remains valid for a period of one hundred and twenty days (120) days and that 

Telecommunications Services of Trinidad and Tobago Limited may accept any tender in whole or in part, does not bind 

itself to accept the lowest or any tender and is not liable for any expenses incurred in the submission of any tenders. 

 

________________________________________           _________________________________________ 

SIGNATURE                         DESIGNATION             

________________________________________ DULY AUTHORIZED TO SIGN TENDERS FOR 

NAME IN BLOCK LETTERS                                              AND ON BEHALF OF COMPANY   

 

________________________________________           __________________________________________ 

COMPANY NAME     PHONE NO: 

 

______________________________________________________________________________________________ 

COMPANY ADDRESS                  

                                   

DOCUMENT REQUESTED     COPY ATTACHED 

     

             YES    NO  

INCOME TAX CERTIFICATE #  

        _______________________ 

VALUE ADDED TAX CERTIFICATE #             COMPANY STAMP 
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